POLICY:  GRIEVANCE PROCEDURE

PURPOSE:  To outline steps to be taken when a intern feels a situation or their treatment is unfair.

1. Interns should discuss any problems or concerns with their rotation preceptor or the Internship Director.  If an intern feels a situation is being handled unfairly, s/he may express his/her dissatisfaction through the use of the Grievance Procedure.  The intent of this procedure is to handle complaints fairly, quickly, and without reprisals.

2. The immediate supervisor (rotation preceptor) should allow the intern to discuss his/her complaint openly and honestly.

After hearing the complaint, the supervisor will investigate the situation and discuss the problem with others who may be of assistance in resolving the issue.

When the supervisor has arrived at a decision/solution, s/he will report it to the intern.

3. If the intern is not satisfied with the decision, s/he should discuss the complaint with the Internship Director.

After hearing the complaint, the Internship Director will investigate the situation and meet with the intern and the supervisor, by phone or in person, if indicated to discuss and attempt to resolve the issue.

4. If the intern remains unsatisfied with the resolution of the problem, s/he may submit a formal complaint, in writing to the Internship Director.

The Internship Director will call a special meeting of the Advisory Board to discuss the complaint and come to consensus regarding resolution of the problem.  The decision of the Advisory Board will be sent in writing to the intern.
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